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ENGLISH VERSION

Instruction :The answers of choices are to be given in answer book.

1 MCQ. 20

ey

)

3)

4)

()

©6)

Study of human behavior in organizational setting is

(A) Individual behavior

(B) Group behavior

(C) Organizational behavior

(D) None of the above
Organizational behavior is .............
(A) An interdisciplinary approach
(B) A humanistic approach

(C) Total system approach

(D) All of the above

............. is reality and practical oriented part of thinking.

(A) Ego (B) Super ego

(C) Negative ego D) ID

Behavior, power and conflicts are central areas of study
for........

(A) Sociologist (B) Anthropologists

(C) Social psychologists (D) Operation analysts

What do we call it when we judge someone on the basis
of our perception ?

(A) Stereotyping (B) Categorizing
(C) Halo effect (D) Prototyping

Which of the following theories is proposed by Clayton
Alderfer ?

(A) Theory X and Y (B) Hierarchy of needs
(C) ERG theory (D) None of the above
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(7)  Concept of MBO was introduced by :
(A) Peter F. Drocker (B) Mary Parker
(C) Henry Fayol (D) Philip Kotler

(8) Which of the following is an environmental force that
shapes personality ?

(A) Gender (B) Height
(C) Experience (D) Brian size
(9) Most valuable asset in an organization is ..........
(A) Land and building
(B) Cash and bank balance
(C©) Human being

(D) Technology

10) ........... is a one view of reality
(A) Attitude (B) Perception
(C) Outlook (D) Personality

(11) Maslow's "basic needs" are also known as .............
(A) Social needs (B) Esteem needs
(C) Safety needs (D) Physiological needs
(12) Under ERG theory "R" Stands for ............
(A) Rationality (B) Responsibility
(C) Remuneration (D) Relatedness

(13) Under Herzberg's theory, factors causing dissatisfaction

is called.
(A) Demotivators (B) Negative stimuli
(C) Hygiene factors (D) Defectors
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14) ......... theory believes that employees dislike work.

(A) X theory (B) Y theory
(C) Z theory (D) None of the above
(15 In .............. leadership, there is a complete centralization

of authority in the leader.
(A) Democratic (B) Autocratic
(C) Free reign (D) Bureaucratic

(16) Which of the following is the key features of

organizations.
(A) Social invention (B) Accomplishing goals
(C) Group efforts (D) All of the above

(17) Which of the following is / are method of managing
stress.
(A) Job relocation (B) Career counselling

(C) Recreational facility (D) All of the above

(18) Which of the following is not an important issue relating

to goal setting theory ?
(A) Goal specificity (B) Equity among workers
(C) Feedback (D) Defining the goal

(19) When a bank robber points a gun at a bank employee,

his base of power is :
(A) Coercive (B) Punitive
(C) Positional (D) Authoritative

(20) Which of the following is not a trait dimension in Big-

5 personality trait ?
(A) Extroversion (B) Agreeableness
(C) Ego (D) Culture
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2  Define organizational behaviour. Discuss in brief 12

challenges and opportunihes for OB.

OR
2  What are the Big-5 Personality Traits ? How do they 12
predict work behavior ?
3  What is cognitive evaluation theory ? What does it 13

assume about intrinsic and extrinsic rewards on behaviour ?
OR

3  What do you mean by job attitude ? Discuss its importance. 13

4  Differentiate between groups and teams. What measures 12
should be taken by an organisation to make the team more

effective ?

OR
4  Discuss theory X and theory X. 12
5  Write a short notes on 13
(1) Socialization process
(2) Maslow theory
OR
5  What is meant by organizational culture ? How does 13

organizational culture have an impact on the employee's

performance and satisfactoy ?
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